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Overview

This Privacy Policy describes how Indian Health Board of Minneapolis, Inc. ("we," "us," or "our") collects,
uses, and shares information when you visit or interact with our website located at
IndianHealthBoard.com (the "Site"). By using the Site, you agree to the practices described in this policy.
If you have questions about this policy, please contact us using the information at the end of this

document.

1. Information We Collect

Information You Provide Directly

When you contact us, submit a form, create an account, make a purchase, or otherwise interact with the
Site, you may provide us with personal information such as your name, email address, phone number,
mailing address, payment details, or any other information you choose to share.

Information Collected Automatically

When you visit the Site, certain information may be collected automatically through cookies, log files,
and similar technologies—including your IP address, browser type, device information, pages viewed,
links clicked, referring URLs, and the date and time of your visit.

Information from Third Parties

We may receive information about you from third-party sources such as analytics providers, advertising
networks, social media platforms, or other services connected to the Site.

2. How We Use Your Information
We may use the information we collect to:
e Provide, operate, and improve the Site and our services
e Respond to your inquiries and requests
e Process transactions and send related communications
e Send administrative notices, updates, or promotional materials (where permitted)
e Personalize your experience on the Site
e Analyze usage trends and improve Site performance
e Comply with legal obligations and enforce our policies
e Protect the security and integrity of the Site



3. Cookies and Tracking Technologies

The Site may use cookies and similar tracking technologies to enhance your experience and understand
how the Site is used. You can control cookie preferences through your browser settings, though
disabling certain cookies may affect Site functionality.

Types of cookies we may use include essential cookies (required for core Site functions), analytics
cookies (used to understand visitor behavior), and functional cookies (used to remember preferences
and settings).

4. How We Share Your Information

We do not sell your personal information. We may share your information in the following
circumstances:

Service Providers — We may share information with trusted third-party vendors who assist us in
operating the Site, processing payments, sending communications, or providing other services on our
behalf. These parties are contractually obligated to handle your information securely.

Legal Requirements — We may disclose information when required by law, court order, or government
authority, or when we believe disclosure is necessary to protect our rights, your safety, or the safety of
others.

Business Transfers — In the event of a merger, acquisition, or sale of assets, your information may be
transferred as part of that transaction.

With Your Consent — We may share your information in other ways when you have given us explicit
permission to do so.

5. Data Retention

We retain information for as long as necessary to fulfill the purposes described in this policy, comply
with legal obligations, resolve disputes, and enforce our agreements. When information is no longer
needed, we take reasonable steps to securely delete or anonymize it.

6. Your Rights and Choices
Depending on your location and applicable law, you may have the right to:
e Access the personal information we hold about you
e Request correction of inaccurate or incomplete information
e Request deletion of your personal information
e Opt out of certain data uses, including marketing communications
e Lodge a complaint with a relevant data protection authority
To exercise any of these rights, please contact us using the information below.

7. Third-Party Links
The Site may contain links to third-party websites or services. We are not responsible for the privacy
practices or content of those sites and encourage you to review their privacy policies independently.



8. Data Security

We implement reasonable technical and organizational measures to protect your information from
unauthorized access, disclosure, alteration, or destruction. However, no method of transmission over
the internet or electronic storage is completely secure, and we cannot guarantee absolute security.

9. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we will revise the "Last Updated"
date at the top of this page. Continued use of the Site after any changes constitutes your acceptance of
the updated policy. We encourage you to review this policy periodically.

10. Contact Us

If you have questions, concerns, or requests related to this Privacy Policy, you can reach us at:
Indian Health Board of Minneapolis, Inc.

2020 Minnehaha Avenue, Minneapolis, MN 55404

Phone 612.721.9800
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